
BLEEP Tool & 
Site



BLEEP is a tool and website

One Content Management System

- Tool
- Your personal path
- online and offline

- Website
- Relevant information
- Secured whitelist environment per 
institution



• BLEEP is a two-part platform consisting of a tool and a website. The 
tool is tied to the end user and the website to an institution, more 
about this later

• BLEEP is for the end user. When developing and designing the 
system, we always look at how the end user, within the 
preconditions of the environment where he is located, is facilitated 
as much as possible in obtaining information and setting up his 
personal tool/task list/process.

• BLEEP works Through The Gates. The end user can take the tool’s 
account outside.

• BLEEP tool can be used both online and offline. Offline in a smaller 
version

• BLEEP will be created to aid the end-user's reintegration process. 
• BLEEP can be used unaccompanied*. Although help may sometimes 

be required in making decisions or a conversation may help 
formulate a goal. 

What is 
Bleep & Who 
is BLEEP for?



BLEEP site is an umbrella website where the end user gains access to 
parts of the site that are relevant to him through account settings and 
personal choices. The website is, metaphorically, built up as a tree. 

• Example for the Netherlands:
• The trunk is the whole system for all countries.
• The branches are the countries, one branch is the Netherlands.
• The side branches in the Netherlands are the safety regions* and one branch for the 
detention centers.
• The leaves are accounts for the end user – the leaves can be moved from one 
branch to another, for example from the branch within the detention center to the 
branch of the Safety region of Utrecht when he leaves the detention center. 
• There are 24 safety regions across 12 provinces. 
• Utrecht is 1 safety region, some provinces have multiple regions

• Institutions or person with the appropriate authority within this region or detention 
center may put specific information on their page, in addition to the national 
information that is already on it 

Country, 
Region, 
Institution



Online - Offline

The tool can be used both online and offline. It is possible that
there are situations where the user does not have acces to
(open)internet. 

If this is the case, only the information in the tool can be used. 
There is also an ‘action list’ function built in. When the end user 
runs into something where internet is necessary, this can be
used here and retrieved when there is internet acces again.

This action list can also function as an agenda or as a task list 
when the end user gets out of detention. 



• The detention centers work with a whitelist. The sites on this whitelist are accessible. 
• They work with Thin Clients* in the re-integration center inside the detention centers and 
possibly with tablets in the future
• The BLEEP tool and site within the detention centers only work with the sites that are on 
the whitelist.
• De BLEEP tool and site outside work with every website (open internet)
• The BLEEP tool can be used both online and offline. Both the site and the tool are closed 
by IP address.

• Credentials: 
• The supervisors within the detention centers (Supervisors employed by the detention 
centers, Institutions such as Exodus, supervisors of probation) have the login details to open 
the tool.
• Or a secured Chromebook with an authenticator, where the supervisor has an 
authenticator and checks whether the user logs in with his own account. 

• The user gets his login details when he goes outside

Internet and 
security in 
the 
Netherlands
(information 
will be 
mapped per 
country)



Prototype
Look & feel



Explanation tool

1. The tool starts by creating an 
account. A nickname can be 
used for privacy reasons.

2. As an end user, you will then 
be guided through an 
introduction. You answer 
various questions in the form 
of goals that you set for 
yourself. These goals together 
form your dream goal. This is 
the starting point of the rest 
of the tool. 

3. Once your dream goal has 
been formed, you can step by 
step get closer to the dream 
goal through various themes.

(Explanation continues on next slide)



Explanation tool

4. The answers that the end user 
gives determine what he / she will 
encounter in the tool. This way, 
everyone will get a personalized 
path. Example: if you click "rental 
house" in the beginning, you will 
not come across any websites 
about mortgages. *

5. When you arrive at a step like 
the picture, their will be a button 
for more information that will 
take you to the correct page on 
the site, corresponding to the 
country / region / institution the 
end user is affiliated with.



• The site becomes the large database of information and articles. 
Relevant information for the various countries, provinces, (safety) 
regions and institutions is generated here.

• One of the goals of the tool and site is to prevent that the end user 
drowns in the information that is offered he/she should only be 
presented with the desired information.

• The buttons on the site will correspond to the themes, subthemes 
and other information in the tool. The end user must feel and recognize 
that the site and tool are both part of the same thing.

Transition
to the site



CMS

To ensure that all information is accessible 
from the tool and that the in-depth 
information is easy to find on the site, a 
CMS (Content Management System) is 
used.

In such a CMS, everyone has its own 
account, such an account has a specific 
selection of settings. For example one can 
only view what is made. An other can 
create content only for their own country 
while others (the admins) can see and 
adjust everything

All editors in Europe will have acces to the
English site, which is the guideline where
the joint structure is guaranteed

Overarching level: Has insight into all content. 
And can manage all content

National level: has insight into the 
content of the country. Can only 

manage content from own 
country

Institution level: Has 
insight / manages the 

content of the 
institution

End user: Only 
sees the content 
of the associated 

institution



Theme

• The themes or pathways are the
overarching topics, such as 'Living', 
'Money and income', 'Work' and 
'Health'. These are recorded in the 
tool

Sub theme

• This includes the various options within a 
main theme/pathway. For example within the
pathway ‘Housing’, this wil be rental, buy a 
house, stay at family/friends, supervised/with
help of an istitution

Roadmap
(Step-by-step

plan)

• This section contains the content of the various 
steps required to achieve the above sub-theme. 
Because these steps will vary by region, the 
content is editorial. In the tool there will be a 
button at various steps to go to the relevant 
article on the site for more information.

Articles

• In many cases it is necessary to 
use more information / external 
websites in one of the steps. 
From the tool you can be 
referred to articles in the BLEEP 
site. These are also editorial, as 
they may vary by region.

Related
information

• In this part of the site is 
space for all related 
information, this space will 
not have a direct reference 
to the tool, but from other 
articles on the BLEEP site.

Hierarchy of the content

Theme, Sub theme and 
Roadmap include the content in 
the tool

Article and related information 
include the content of the site. 


